
         August 5, 2002 
 
TO:  Leslie Bridson 
 
FROM: Howard W. Bell, Jr. 
 
RE:  Interview notes 
 
The following are excerpts from the notes that I took during our telephone interview in 
April.  I have incorporated these excerpts in a draft Best Practices report that I am 
writing.  Please verify that the following excerpts capture the essence of your practices at 
Boston University and accurately reflect changes that you would like to see in the QA 
program.   
 
Leslie Bridson of Boston University:1 
 
1) Observed that requiring third party verification of the number of people in an 

applicant’s parents’ household who will be college students in the upcoming 
academic year has enabled Boston University to catch a frequent source of applicant 
error.  As a result Boston University requires all of its Pell recipients to supply proof 
– in the form of a transcript, proof of tuition payment, or other hard evidence – that 
each dependent identified on the FAFSA as being in college is in fact attending 
school.  

 
2) Stated that for a number of applicants: 
 

a) Taxes paid versus taxes withheld are sometimes misreported and that Boston 
University uses an applicant’s parents’ W-2 form to verify parental untaxed 
income. 

b) Parents sometimes report untaxed income incorrectly and that Boston University 
uses an applicant’s parents’ 1040 filing to verify parental taxable income. 

 
3) Expressed a desire:  
 

a) To have the queries created by each of the schools using the QA Tool added to the 
QA program so that they would be available to other schools.  Her hope is that by 
looking at the query name and the data elements chosen in the query that other 
QA schools will be able to figure out what the edits seek to accomplish.  She is 
also hopeful that reviewing the queries will give other QA schools ideas for 
additional ways to analyze their data. 

b) For more interaction amongst the QA schools. 
 
4) Stated that Boston University uses their Web site to provide students with answers to 

Frequently Asked Questions and alerts about the Pell Grant program. 
                                                 
1 Information identified in an April 30, 2002 telephone discussion with Leslie Bridson of Boston 
University. 


